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Super teams. Super service.
As part of our commitment to giving 
our customers the best possible 
service and property outcomes, 
the First Asset Management team 
came together recently for a two-day 
strategy session at the QT Hotel on 
the Gold Coast.
“It provided the whole team with the 
opportunity to check in and confirm 
that we are all working with a common 
purpose in mind and achieving 
the same standards – integrity, 
outstanding support, passion and 
excellent standards are at the core of 
that,” explained Managing Director 
Angelo Efstathis. 
“It was also where the concept of our 
‘super teams’ came from; it’s a new 
approach that will allow us to offer 
our clients a level of service they’ve 
not seen before in our industry,” 

Angelo added. “We’re changing the 
face of property management.”
“Moving forward, each property 
owner will have a primary property 
manager but there will also be a back-
up team to support you, a ‘super 
team’ that knows everything about 
your property. This means should 
your primary property manager be 
unavailable, the care and attention 
you’ll receive will continue to be 
exceptional. No excuses. No matter 
what.”
“We have always been known for 
our approachability, availability, 
dependability and reliability but there 
is no doubt that our new ‘super team’ 
approach makes us a more valuable 
property partner than we have ever 

been before.”

Meet the team
Each member of the First Asset Management team has their unique strengths. Collectively, we are an unstoppable 
force, working with integrity and respect as we put you first and help you to realise your property ambitions. Meet the 
First Asset Management team.

Nicola Efstathis
Director - Operations

the	 wrap
don’t settle for second best



First Asset Management continues to 

go from strength to strength. We credit 

our success to our ability to meet our 

customers’ needs. How do we know what 

our customers want? We ask them.

This month our  

owners will receive 

information  on 

our Customer 

Survey Program. 

The program 

provides all of our 

customers with 

the opportunity to 

make a difference 

to the way we do 

business.

We invite our owners to use the Program 

to tell us what you like and don’t like, what 

we’re doing well, and where we have room 

for improvement. You can also tell us if 

there’s something we’re not doing that 

you’d like to see us do. Keep a look out & 

we look forward to seeing your feedback!  

First Asset Management is now recruiting a Portfolio 

Leasing Executive. 

Interviews are underway which means the successful 

candidate will be announced soon and the appointment 

will commence early October.

The person who steps into this brand new role will 

focus on filling property vacancies; filling them quickly 

and doing it with a minimum of fuss. 

Contact Us:
125 Wellington Road, East Brisbane, Q 4169
PO Box 7129, East Brisbane, Q 4169
P: 07 3391 9500  |  F: 07 3391 9599

In the spotlight: 
Gemma Deal

Gemma joined First Asset Management 
when Angelo established the business 
in March 2010. In the past three-and-
a-half years, she has been an integral 
part of the team that has grown the 
properties held under management 
from zero square metres to over 
65,000 square metres. Today, First 
Asset Management has partnerships 
with over 50 property owners with an 
estimated property value exceeding 
$280 million. 

Gemma credits First Asset 
Management’s success to the team’s 
ability to live up to their promises. “If 
we say we’re going to do something 

then we get on with the job of doing it,” 
Gemma explained. “Plus we genuinely 
care about our clients and their 
properties and we work hard to make 
owning property a good experience for 
them. When our clients have that good 
experience they tell others about it and 
then those people want to become our 
clients too.”

“I think it also helps that we enjoy what 
we do,” Gemma added. “We always 
deliver the very best in service and 
advice and take great satisfaction and 
enjoyment from seeing our customers 
achieve success.”

Recruiting Now

Join us on Facebook

Share the good news
1.	 How	would	you	rate	the	level	of	service	provided	by	First	Asset	Management	&	your	Property	Manager?

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………………………………..…........................……

2.	 How	would	you	rate	the	level	of	service	received	when	calling	our	office?	Eg	efficiency	and	friendliness		
	 of	receptionist,	response	times	etc

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………………………………..…........................……

3.	 How	would	you	rate	the	efficiency	and	accuracy	of	the	accounting	side	of	our	service?

	 Eg:	payment	of	accounts,	disbursement	of	monies	to	you,	reporting	etc.

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………………………………..…........................……

4.	 How	would	you	rate	the	information	and	advice	provided	to	you	in	our	monthly	reports?

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………………………………..…........................……

5.	 How	would	you	rate	the	information	and	advice	provided	to	you	following	a	rent	review	and/or	lease		
		 renewal?	

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………………………………..…........................……
	
6.	 If	you	have	experienced	a	vacancy	recently,	how	would	you	rate	the	overall	leasing	experience?

	 	 	 Excellent		 	 Very	Good		 	 Average		 	 Poor

	 Comments:………………………………………………………………….........................……………..….........……
	
7.	 Would	you	recommend	First	Asset	Management	to	friends	or	colleagues?

	 Yes  /  No Comments:………………………………………………………………………………......................

8.	 Do	you	have	any	other	commercial,	industrial,	retail	or	residential	properties	currently	managed	by		
	 other	agents	or	being	self	managed?

	 Yes  /  No Comments:……………………………………………………………………………….................….

9.	 Any	further	feedback/testimonial	you	would	like	to	provide	us:

	 	…………………………………………………………………………………………………………………………...…..

	 …………………………………………………………………………………………………………………………...…..
(please	see	over)

Date:  September 2013
 

Customer Service Questionnaire
Date:    _____ /_____ /________
Owners Details:   _____________________________________________________ 
Property Manager:  _____________________________________________________

Coming soon!!
Have your say & make 

 a difference!

If you are happy with the service you’ve received from 

First Asset Management please refer us to someone you 

know. 

We would be happy to manage their property too.

First Asset Management is now on Facebook 

– facebook.com/fambrisbane. Have you found 

us yet? Like our page and stay up-to-date with 

the latest news and events. 

New Branding
Keep an eye out for our new branding on our 

company cars. All our Mazda’s have had a face 

lift with our pink branding & we think they look 

fab!  


